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    We know a thing or two about longevity

    Phoenix has been a historical brand in the insurance world since 1782.
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    Read our latest report

    Find out more about our new sustainability strategy and ambitious targets.
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    Annual Report 2023

    Information about the Phoenix Group’s activities and financial performance.
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    Prepared for retirement?

    Explore our interactive pensions heatmap to find out how ready each region of the UK is for retirement.
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    Phoenix Insights

    Phoenix Insights is our longevity think tank, using research to lead debate, start conversations and inspire action.
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    Got a question?

    Get to know our business insiders, learn from their insights and experiences and join in discussions. 

    
        Talk To Us
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    Search jobs

    Visit our jobs portal for our latest vacancies, we offer roles across a range of business areas and experience levels.
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    The future of the state pension

    We've studied what the public think about the state pension, and share our policy ideas to improve the system.
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    Longer lives index

    We've surveyed 16,500 to explore their expectations for and confidence in their financial wellbeing in later life.
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                                    Standard Life has been trusted to look after people’s life savings and retirement needs for nearly 200 years.
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                                    SunLife’s straightforward and affordable financial products and services are designed to meet the needs of the over 50s.
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                                    Phoenix Life is a closed book consolidator that has grown from a series of acquisitions and policy transfers throughout their 200 year history.

                                    Find Out More
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                                    ReAssure is a major life and pensions consolidator in the UK market.
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                                    Phoenix Wealth supports retirement and estate planning for their existing customers.
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                                    Phoenix Corporate Investment Services delivers bespoke investment-only solutions for workplace pension schemes and Master Trusts.
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    Our Family of Brands

    Our diverse portfolio of brands allow us to deliver for our customers at every stage of their lives

    
        Meet All Our Brands
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                                    Customer Support
                                    

                                    Our dedicated teams are here to support you at every step of your journey to and through retirement.
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                                    Digital Essentials
                                    

                                    We've created a series of videos and downloadable guides to support those who need a bit more help online.
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                                    Financial Difficulty
                                    

                                    Financial difficulty can be experienced at all life stages. We're here to help.
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    Policy questions? 

    If you are a customer with a query, you should contact the company who administers your policy in the first instance.

    
        Browse Our Brands
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    We have a bold ambition to be the best place that any of us have ever worked

    
        We’re a company fuelled by optimism, ideas and determination and we’re passionate about making Phoenix Group a place where the brightest talent will love to work.

That’s why we’ve built a supportive working environment where colleagues can not only thrive professionally, but also create genuine positive impact.

With 7,800 employees, a powerful voice and shared purpose, we have the unique opportunity to make better longer lives a reality for all. Working together, we’re trying to solve some of the biggest social and environmental challenges.
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    Why Phoenix Group?

    
        We’re already the UK's largest long-term savings and retirement business, but we’re just getting started. At Phoenix Group we are always pushing ourselves to do better, which is why you’ll always find opportunities to learn and develop. 

In return for helping us achieve our mission, you can expect excellent career development, outstanding rewards and benefits, and an unrivalled working environment. Flexible working is a core part of our employee offering, Phoenix Flex helps you to design your working week so you can always operate at your best.
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    The whole package

    
        We’ll offer you a competitive base salary to get you started, but we’re not done there! We offer lots of other benefits that make up your total package.
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        Leave

38 days annual leave is just the beginning of our leave package, we also support careers breaks, 10 days carers leave and a range of other emergency leave options.

Compensation

As well as a competitive base salary, we also have an annual incentive scheme and contribute a minimum of 10% to your pension.

Family friendly policies

As part of our commitment to supporting family life we offer all new parents significantly enhanced benefits.
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    Diversity, equity & inclusion

    
        We are creating a diverse, equitable and inclusive Phoenix Group, where everyone feels they belong.

Our DE&I strategy covers our hiring process, career development and progression within our business, and our culture. We’re also contributing to UK-wide DE&I initiatives, shaping inclusive policies to benefit not just our colleagues and customers but the wider UK society.
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    Are you ready to start your journey?

    
        We're transparent with our hiring process to help you prepare for each step of your journey to joining us. The exact application process can vary per role but will include an online application and an interview. 

We also offer adjustments to our process if you need any additional support. This looks different for everyone and throughout the recruitment process there are safe and confidential opportunities for you to share this information with us so that we can help you to be at your best.
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        Organisations are seeing a rise in fraudulent job postings

Fake job adverts are not always easy to spot and it's important to us that you know when an advert from Phoenix Group is legitimate and your data is safe. 
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            We’ve built a supportive working environment where colleagues can not only thrive professionally, but also create genuine positive impact.
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            Get to know our business insiders, learn from their insights and experiences and join in discussions. 
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            We offer opportunities across a range of business areas and experience levels.
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